
  

Thank you for contacting Consumers Energy for your energy needs. This form is required to schedule your service installation, 

retirement, or alteration. Consumers Energy will contact you one to two days before our scheduled arrival. If it is deemed that 

any of the requirements are not met upon our arrival, Consumers Energy reserves the right to reschedule your job. 

Please return this completed Checklist either (1) by email: poboxceservicerequest@cmsenergy.com (preferred) or (2) by Fax: 517-374-2424. 

If neither option is available, you can mail a completed application to: 

CEM Support Center, Lansing Service Center Room 122, Consumers Energy, 530 W. Willow St., Lansing, MI 48906 

Notification #:   Service Address:   

Please check all requirements on the checklist below before returning this document. Providing accurate 

information when submitting your form helps assure construction execution upon crew arrival. 

YES N/A 

1. Has your payment been submitted to Consumers Energy? 

2. Has your gas meter location been clearly marked, and/or your 

electric meter socket properly installed at the agreed upon 

location (service installation or alteration)? 

3. Has your electric meter been inspected and approved by the 

local city/township inspector? 

4. Is the site at rough grade? 

5. Is a 12-foot-wide path clear of debris and construction equipment? 

6. Site Ready Photos. Include photos with Checklist. See 

customer site readiness photo instructions (attached) for photo 

submission requirements. 

Making Consumers Energy aware of any privately owned underground facilities or buried obstructions 

by clearly identifying the facility location reduces the risk of damages. Mark or expose the following 

facilities or obstructions including, but not limited to: 

YES N/A YES N/A 

Septic tank (Existing or future)   Underground yard lighting  

Drain field (Existing or future)   Sprinkler systems 

Well (Existing or future)   Electronic dog fences 

Conduit  

Other:   

These facilities must be marked with stakes, spray paint, or flags. Consumers Energy and/or its agents will not be 

held responsible for damage that occurs to privately owned underground facilities that are not properly 

marked before service installation. 

 
 

After services are installed, excavation will be backfilled. Final restoration to private/customer-owned property 

is your responsibility.  

 
Thank you for your partnership! 

 

Printed Name:   

Signature:   
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